Page 3 of 3
 
PRESS Release August 2005



[image: image1.png]e x Perienul
-
F° rofessionals
A+t

comp T ers




Pte Ltd

	From:
	Jenny Leigh 

	Title:
	Publicity Department

	Company:
	X-PAT   Pte Limited

	Phone:
	Office:  (65) 686 22 861  Direct  (65) 686 28 264  Mobile:  (65) 9849 5631

	Email Address:
	Jenny.Leigh@improvingUDP.com

	Date:
	Tuesday, August 23, 2005

	Subject:
	improving User Desktop Productivity


Headline:
Work Smarter
Alternative Headlines:
save 15 – 60 minutes a day on your system

improving User Desktop Productivity – WHAT IS IT?



NO



YES

Do you use Microsoft Office all the time!   Then check out this new e-Learning Workshop that will reduce stress, save time and improve your productivity.
If we were to record your mouse (movement and clicks) and your keystrokes, and then look at the way you work, you would be amazed to find that you are very inefficient in the way you perform most of the basic computer functions.
Basic functions, such as:

· Opening programs,

· finding, saving, and renaming files, 
· printing and navigating the network, 
· retyping the same long words and phrases, 
· and formatting your work and using the Internet, 
all take us much longer than they should.  You could save many minutes every day – by being more efficient when actioning these functions and you could better control many of the functions you use on your computer.  But users often just ‘accept the long way’ because that was what they were originally taught, and no one has even shown them a different way!
“There are millions of Microsoft Office Users around the world who are wasting so much time and energy every day, as well as increasing their stress levels unnecessarily,” said Mr Peter Thomas, Managing Director of X-PAT Pte Limited.  “Everyone knows that they can use these programs more efficiently, but we have packaged a very quick, easy to understand and easy to use e-learning approach that will take users less than three hours to save between 10 and 60 minutes every day.  Thousands have already participated, and have improved their productivity by between 3 and 10%.  And we cannot find any other comparable course offered anywhere else!”
When you analyse the mouse clicks and movement that this frequently user activity requires, it is worthwhile looking for a better way.  
Because, moving the mouse long distances around the screen:

· Requires you to make unnecessary decisions – stressful if you do it all day!

· Takes a great deal of time,
· Requires a lot of ‘wrist’ work and can lead to wrist strain (RSI),
· Is very boring.
There is a better way!  Modify your toolbar or create a shortcut.
At job interviews, when we are asked by potential employers to describe our computer skills, as either basic, intermediate or experienced, we are faced with a dilemma!  How should we answer, and what do we compare ourselves against?  Employers are really trying to find out if we know HOW TO USE the technology, and whether we can create documents, manipulate spreadsheets, communicate by email, and use the Internet.
But today, is it sufficient to know just HOW TO perform these functions?  Most white collar workers, managers and executives, are expected to use their systems for four or five hours every day?  If every computer user worked smarter, and could increase their productivity by anything between three and ten percent, we could have a significant effect on the ‘bottom line’.
User friendly, Usability, User Desktop Productivity are computer phrases that have been around for years.  They imply that systems can be made to easily perform the complex tasks we demand of them.  In reality, this is not the case.  The programs are delivered to our desks in a ‘vanilla’ format.  The ‘default’ set up and the way these programs work, is the same the world over.   Users often accept this view and continue to work their systems without change for the life of their system, which can be anywhere between 2 and 4 years.

There is a better way!  Experienced users have realized that they can achieve much greater efficiency if they customize their desktops and the programs they use all the time.  As we all have unique requirements and work differently, there is NO one solution that fits all.  Speed up your mouse and make it travel great distances around your screen, is not the solution – that will just increase your stress levels as well as the probability of getting RSI.  The real productivity improvements are made when users understand the issues, and know how to make a few simple and fundamental changes to their programs and work practices to enable them to perform repetitive tasks more effectively.
When asked “Who should attend these Workshops?”  Mr Thomas replied, “The more senior the employee, the better the Return on Investment, as it is often those executives who are ‘little unsure’ of how best to use their computer systems.  If you use Office for more than 4 hours a day, this Workshop is priceless!”
X-PAT +UDP Workshops are all on-line:
e-Learning Workshops are the way to go - So staff can work at their own desks, at their own pace, to learn, install and understand all the benefits of +UDP!
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	Mr Thomas is a director of X-PAT Pte Limited, Singapore.  X-PAT is committed to working with computer users to make them more productive and remove some of the stress and computer drudgery from their lives!
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Do you use a computer  for more than 


4 hours 


every day? 


you are in your office?





Stop !!!!!


Read NO more of this article…








Do you, or your associates, want to save between 


15 – 60 minutes every day you use your computer?
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